
        £500 

THANK YOU PAYMENT FOR 
PERSONAL ASSISTANTS

PERSONAL 
ASSISTANTS 
APPLY FOR THE 
PAYMENT VIA 
THE ONLINE 
NATIONAL 
PORTAL.

THE PAYMENT IS 
£500 PRO RATA 
BASED ON AVERAGE 
HOURS WORKED.

CONFIRMATION OF 
EMPLOYMENT DURING 
THE ELIGIBLE DATES IS 
REQUIRED TO APPLY 
FOR THE PAYMENT.

ELIGIBLE PERSONAL 
ASSISTANTS INCLUDE 
THOSE WHO WORKED  
FOR A CONTINUOUS  

4-week period  
BETWEEN 17 MARCH 2020 
AND 30 NOVEMBER 2020.

PAYMENTS WILL BE 
RECEIVED FROM  

mid-July onwards.

The web address for the portal is here:  
www.smartsurvey.co.uk/s/500PoundApplicationsForPAs/ 

The helpline 0800 841 1321 is available  
from Monday - Friday 9.30am - 4.30pm.  
You can email the team at PA500@gov.scot
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